VSEOBECNE OBCHODNI ,
PODMINKY PRO PROFESIONALY
(obchodni ¢innost)

PLATNE OD 1.2.2025

PUSOBNOST

Tyto Veobecné obchodni podminky (spolecné s Cenikem) (,,Podminky*)
nahrazuji veskeré predchozi verze obchodnich podminek a vztahuji se na
prodej vyrobki (,, Virobky™) ze strany spolecnosti SOMFY, spol. s r.0.
(,,spolecnost Somfy*) (Ceské spoleCnosti s rucenim omezenym se
zékladnim kapitlem ve vysi 4.900.000,- K¢, zapsané v obchodnim
rejstitku u Méstského soudu v Praze, oddil C, vlozka 47103 pod
identifikaénim Cislem 25070941, se sidlem Bavorska 2780/2, Stodulky,
155 00 Praha 5, profesiondlnim zakaznikiim (,,Zakaznici®).

Spolecnost Somfy vytvofila kategorizaci jednotlivych zakazniki podle
jejich hlavni ¢innosti a Zakaznik potvrzuje, Ze svou kategorii znd. Pokud
Zakaznik prestane ndlezet do ozndmené kategorie zakaznikli spole¢nosti
Somfy, pak bude spolecnost Somfy informovat Zakaznika o zméné jeho
kategorie alespon 1 mésic pred takovou zménou a navrhne mu nové ceny
nebo nové podminky prodeje Vyrobkii spolecnosti Somfy. Spolecnost
Somfy je také podle svého vyhradniho uvazeni opravnéna pozastavit
jakoukoliv Objednavku.

Kazda objednavka zadana u spolecnosti Somfy znamena plné piijeti téchto
Podminek ze strany Zakaznika. Tyto Podminky maji piednost pred
veskerymi odchylné znéjicimi podminkami obsazenymi v Zkaznikové
dokumentaci (vSeobecné ndkupni podminky, objednavky...), které
nebudou mit zidny dcinek, ledaze by byla mezi Zakaznikem a spolecnosti
Somfy uzaviena konkrétni pisemna dohoda. V piipadé, ze néktera Strana
nevymahd veskeré tyto Podminky nebo jakoukoliv jejich ¢ast, nelze to
povazovat za zieknuti se veskerych téchto Podminek nebo jakékoliv jejich
Casti. Spolecnost Somfy si vyhrazuje pravo tyto Podminky kdykoliv
zmeénit.

Tyto Podminky jsou systematicky sdélovany Zakaznikovi, aby mu bylo
umoZznéno objedndvat Vyrobky od spolecnosti Somfy.

Spolecnost Somfy a Zakaznik jsou dale spolecné nazyvani ,Strany” a
jednotlivé ,Strana*“.

OBJEDNAVKY
Jakékoliv objedndvky (,,Objednavka“) bude Zakaznik Cinit bud’ pisemné
a budou jim fadné podepsané, orazitkované a zaslany postou na adresu
dodavatele, pipadné e-mailovou formou, zaslanim objednactho formuldre
na adresu somfy@somfy.cz, nebo na zakladé vymeny IT dat umoziiujici
urcit Zakaznikovu totoznost, nebo na zakladé online Objednavky v e-
shopu spolecnosti Somfy. Spolecnost Somfy si vyhrazuje pravo odmitnout
jakekoliv objednavky obdrzené v jiné podobé.

Veskeré kupni smlouvy tykajici se Vyrobkdl budou tplné a konecné az
poté, kdy spolecnost Somfy pisemné a vyslovné schvali Zakaznikovu
Objedndvku. Spolecnost Somfy poté zasle Zakaznikovi potvizent o piijeti
takové Objednavky (,Potvizeni o pfijeti), kde vécné odpovi na
Zakaznikovy pozadavky. V piipadé rozporu mezi Objedndvkou a
Potvrzenim o prijeti bude mit prednost Potvrzeni o piijeti. V takovém
pipadé mize Zakaznik odmitnout toto Potvrzeni o piijeti zaslanim

GENERAL TERMS AND
CONDITIONS OF SALES FOR
PROFESSIONALS (trade activity)

EFFECTIVE FROM 1.2.2025

SCOPE

These Terms and Conditions of Sale (together with the Price List)
(“T&Cs”) supersede any previous versions of terms and conditions of
sales and shall apply to the sale of products (“Products”) by SOMFY, spol.
st.0. (“Somfy”) (a Czech limited liability company with a capital of CZK
4,900,000, registered at the Companies Registry kept by the Municipal
Court in Prague,part C, inset 47103 under n° 25070941, whose registered
office is at 2780/2, Stodilky, 155 00 Praha 5, to professionals customers
(“Customers”).

Somfy had set up a categorization of customers according to their main
activity, and the customer acknowledges that it is aware of its category. If
the Customer ceases to belong to the communicated category of Somfy
customers, Somfy shall inform the Customer regarding the change of the
Customer’s category at least 1 month prior to such change and propose
new prices or new terms of sale of Somfy Products. Somfy also may, at its
sole discretion, suspend any Order.

Any order placed with Somfy implies the full acceptation of these T&Cs
by the Customer. These T&Cs shall prevail over any contrary conditions
included in the Customer’s documents (general conditions of purchasing,
orders...) which shall have no effect whatsoever unless a specific
agreement has been concluded in writing between the Customer and
Somfy. No failure of either Party to enforce all or any part of these T&Cs
shall be interpreted as a waiver of all or any part of these T&Cs. Somfy
reserves the right to modify these T&Cs at any time.

These T&C’s are systematically communicated to the Customer to enable
the Customer to order Products from Somfy.

Somfy and Customer are hereinafter collectively referred to as the
“Parties” and individually as the “Party”.

ORDERS
Any and all orders (“Order”) shall be placed by the Customer either in
writing, duly signed and stamped by the Customer, or by e-mail, by
sending an order form to the address somfy@somfy.cz,,or by an exchange
of IT data enabling to identify the Customer, or by an Order online in the
Somfy e-shop. Somfy reserves the right to refuse any orders received in
any other form.

All Products sales are complete and final only after Somfy’s written and
express approval of the Customer’s Order. Somfy shall then send to the
Customer an acknowledgment of receipt of such Order to the Customer
(“Acknowledgment of Receipt”), materially answering Customer’s
requests. In case of discrepancy between the Order and the
Acknowledgement of Receipt, the latter shall prevail. In such case, the
Customer may refuse such Acknowledgement of Receipt by sending a




pisemného zruseni Objednavky ve lThit¢ dvaceti ctyt (24) hodin po
obdrzeni Potvrzeni o pfijeti. V opacném pfipadé bude kupni smlouva
povazovana za uzavienou k datu a za konkrétnich podminek obsazenych
v Potvrzent o piijeti.

Pro zvyseni Zakaznikovy spokojenosti spolecnost Somfy zada, aby
Zakaznik co nejdiive upozornil na jakykoliv projekt, ktery povede k
velkoobjemovym Objednavkam.

Spolecnost Somfy informuje Zakaznika, ze u Vyrobki dodavanych v
primyslovych obalech zasila spolecnost Somfy pouze jedno upozornéni
v tisténé podobé pro viechny Vyrobky v jednom primyslovém obalu.
Zakaznik je povinen zajistit, aby jeho vlastni zakaznici byli dostatecné
informovani o podminkach instalace (vcetné konfigurace), pouziti
vyrobku a nezbytnjch bezpecnostnich opatfenich, a to rozsifenim a
doplnénim informaci poskytnutch spolecnosti Somfy podle vlastniho
sortimentu vyrobkl Zakaznika a jeho vlastni typologie zékazniki a
poskytnutim vlastni dokumentace nezbytné pro dodrzeni platnych
pravnich pfedpisi a norem. Zakaznik md moznost objednat si u
spolecnosti Somfy dodatecnd upozornéni. Strany se dohodly, Zze
spolecnost Somfy splnila své normativni povinnosti tykajici se
poskytovani ~ bezpecnostnich, instalacnich a provoznich névodi
k Vyrobkiim.

DATUM DODAN({
Datem dodéni je datum, kdy jsou Vyrobky objednané Zakaznikem
dostupné v prostorach spolecnosti Somfy Zakaznikovi nebo prepravei.
Vyrobky objednané Zakaznikem budou dodany ve Ihit¢ uvedené v
nabidce odeslani platné pro Zakaznika a sdélené na vyzadani. Data dodani
uvedend v Potvrzeni o piijeti jsou uvedena orientatné, nedohodnou-li se
Strany pisemné jinak, a to na zdkladé dodacich a ptepravnich moznosti.
Informace o aktudlnich logistickych sluzbach a dopravnich nékladech
mize Zdkaznikovi na pozddani sdélit obchodni oddéleni spolecnosti
Somfy.
Prodleni s dodénim kratSi nez Sest (6) tydndi od data dodani uveden¢ho v
Potvrzeni o piijeti nezaklada narok na nahradu $kody ani neospravedliuje
zruseni Objednavky.

V kazdém piipadé vsak spolecnost Somfy nebude odpovédna za nesplnéni
svych povinnosti v piipadé udalosti vys$si moci, jak jsou definovany v nize
uvedené klauzuli tykajici se vys$i moci. Spolecnost Somfy neponese
odpovédnost za jakékoliv prodleni zplsobené skutecnosti, ze Zakaznik
nesplnil své povinnosti.

VYSSi MOC

Zadn4 Strana neponese odpovédnost v pipads Sstetného nebo celkového
nesplnéni jakékoliv povinnosti vyplyvajici z Podminek z divodu
nepredvidatelné a neprekonatelné vngjsi udalosti, ktera Stranam brani v
plnéni jejich povinnosti, a to po dobu trvani a v mezich dopadd téchto
piipadi a okolnosti na predmétné povinnosti. Vznik jakekoliv zde popsané
udalosti opraviuje spolecnost Somfy k pozastaveni souvisejicich
Objedndvek ipso jure nebo k odlozent jejich provedeni, aniz by byla
spolecnost Somfy povinna uhradit jakékoliv odSkodnéni, néklady ci
Skody.

Za udalost vyssi moci se povazuje zejména valka, teroristicky Cin, stavky,
pandemie, epidemie, nakazlivé choroby, karantény nebo jind virova
ohniska, naruseni dopravy, nedostatek surovin, naruseni Cinnosti
dodavatelt spolecnosti Somfy, jednani nebo opomenuti jakékoliv viady,
prirodni katastrofa, nehody nebo jakékoliv udalosti vedouci k nevyuzivani
veskerych prostor spolecnosti Somfy nebo jejich Casti a jakakoliv udalost

written cancellation of the Order within twenty-four (24) hours after
receiving the Acknowledgement of Receipt. Otherwise, the sale shall be
deemed concluded at the date and under the specific conditions contained
in the Acknowledgement of Receipt.

To improve Customer’s satisfaction, Somfy requests the Customer to
indicate as early as possible any project leading to high-volume Orders.

Somfy informs the Customer that for the Products delivered in industrial
packaging only one paper notice is sent by Somfy for all Products of one
industrial packaging. It is Customer’s responsibility to ensure that its own
customers are adequately informed about the conditions of installation
(including configuration), product usage, and necessary safety
precautions, by enhancing and supplementing the information provided by
Somfy according to the Customer's own product range and its own
typology of customers and by providing to its own customers with
all documentation necessary to comply with the standards and regulations
in force. The Customer has the possibility to order additional notices to
Somfy. The Parties agree that Somfy has fulfilled its normative obligations
regarding the provision of safety, installation and operating instructions
on the Products.

DELIVERY TIME
The delivery date is the day of availability of the Products ordered by the
Customer in the premises of Somfy, to the Customer or to the carrier. The
Products ordered by Customer will be delivered within a period described
in the offer of dispatch in force for the Customer and communicated upon
request. The delivery dates mentioned in the Acknowledgement of Receipt
are given as an indication, unless otherwise agreed in writing by the
Parties, based on supply and transport possibilities.
The logistic services and the transport costs in effect, can be
communicated to the Customer on request to Somfy’s sales department.
A delay on delivery of less than six (6) weeks from the delivery date
provided in the Acknowledgement of Receipt shall not give rise to any
claim of liquidated damages or justify the Order’s cancellation.

In any case, Somfy shall not be liable for failure to perform its obligations
in case of a force majeure event as defined in the Force Majeure clause set
out below. Somfy shall not be held liable for any delay caused by
Customer’s failure to perform its obligations.

FORCE MAJEURE

Neither Party shall be liable in event of partial or total nonperformance of
any obligation under the T&Cs with by reason of an unforeseeable and
insurmountable external event which prevent Parties from performing
their obligations and for the duration and within the limit of the effects of
said cases and circumstances on said obligations. The occurrence of any
event described hereunder shall authorize Somfy to suspend related Orders
ipso jure or to postpone its execution, without any indemnity, cost or
damages for Somfy.

A force majeure event is notably: war, act of terrorism, strikes, pandemics,
epidemics, infectious diseases, quarantines, or other viral outbreaks,
disruption of transportation, the lack of raw materials, disruption of
Somfy’s suppliers, acts or omission of any government, natural disaster,
accidents or any event leading to the unemployment of all or a part of
Somfy’s premises and any event beyond the reasonable control of the




mimo pfiméfenou kontrolu Stran. Strana postizend nekterou z vyse
popsanych udalosti vyssi moci je povinna informovat druhou Stranu o
nemoznosti plnit své povinnosti.

DOPRAVA A DODANI

Dodvky realizuje spolecnost Somfy jakymkoliv dopravnim prostiedkem
s prihlédnutim k poméru cena/vykon, a to s vyjimkou pifpadt, kdy si
Zakaznik zorganizuje doddvky sam. Dopravni ndklady budou
Zakaznikovi fakturovany v zavislosti na vaze a rozmérech dodavanych
Vyrobkl. Obchodni oddélenf na pozadani Zakaznika poskytne cenik
dopravnich nakladi. U after-sales Vyrobki nebudou zadné nklady na
dopravu.

Vyrobky jsou dodévany na zakladé dodaci podminky EXW (Incoterms®
2010) zavod/sklady spolecnosti Somfy, pokud neni mezi spolecnosti
Somfy a Zakaznikem pisemné stanoveno jinak. Pokud bude dohodnuto,
ze dopravu zajistuje spolecnost Somfy, spolecnost Somfy odpovida za
vyvozni formality. Ponese veskeré naklady na vyvozni (celni) odbavent a
odpovida za poplatky a dané ulozené zemi, ve kter¢ jsou Vyrobky
doddvany.

Zakaznik je povinen zkontrolovat Vyrobky pii dodani. Zakaznik je
povinen v mist¢ plnéni Vyrobek pfevzit a neprodlené Vyrobek
prohlédnout a zkontrolovat soulad mnozstvi a typu Vyrobku s dodacim
listem a piipadné zjevné vady Vyrobku. Pii zjisténi rozdilu v mnozstvi a
druhu Vyrobku ¢i v piipadé jeho zjevného poskozeni, nebo pii zjisténi
nesouladu vyrobnich ¢isel Vyrobku se zdznamem uvedenym na dodacim
listé je Zakaznik povinen tuto vadu zaznamenat na dodaci list a neprodlené
ji oznmit spolecnosti Somfy (pisemné, e-mailem), nejpozdéji vsak do
dvou (2) pracovnich dnii od predani. Na pozdéjsi reklamace tohoto typu
nebude spolecnost Somfy brat zietel. Po uplynuti dvou (2) pracovnich dni
po dodani nebude bran zfetel na zadné reklamace ani vraceni Vyrobki
krom¢ piipadd, kdy k tomu da spolecnost Somfy vyslovay souhlas.

PRECHOD NEBEZPECT SKODY
V piipadé, ze dodani Vyrobku neni zajisfovano pomoci prepravee
zajisténého spolecnosti Somfy, prechazi nebezpeci skody na Vyrobeich na
Zakaznika v okamziku dodani v prostoréch spolecnosti Somfy.
Zakaznik se zavazuje uzaviit u renomované pojistovny a udrzovat v
platnosti fadnou pojistnou smlouvu, kterd bude pokryvat veskeré piipadné
Skody na Vyrobeich.

VRACEN{ VYROBKU
Vyrobky lze vracet, pouze pokud je to vyslovné schvaleno spolecnosti
Somfy. Veskeré zadosti o vraceni Vyrobkd musi obsahovat kopii plvodni
nakupni faktury souvisejictho Vyrobku. Vraceni Vyrobkii mize vest k
vystaveni dobropisu na zakladé nasledujicich podminek:

1) Pochybeni na stran¢ spolecnosti Somfy: pokud Vyrobky dodané
Zakaznikovi neodpovidaji Vyrobkim uvedenym v Potvrzeni o piijeti
(reference, mnozstvi...), Zékaznik je povinen informovat spolecnost
Somfy o tomto pochybeni ve Ihit¢ tif (3) pracovnich dnti od dodéni
Vyrobku a Zékaznik je také povinen informovat spolecnost Somfy
ohledné své volby prav vyplyvajicich z vadného plnéni, tj. zdali pozaduje
odstoupent od kupni smlouvy nebo vyménu Vyrobku. Spole¢nost Somfy
poté provede zpétny odbér daného Vyrobku z prostor Zékaznika
prostiednictvim svych zaméstnanct nebo smluvniho partnera. V piipadé

Parties. The Party affected by a force majeure event as described above
shall informed the other Party of its impossibility to perform its
obligations.

TRANSPORT AND DELIVERY
The shipments are carried out by Somfy by any means of transport, taking
into consideration the price/performance ratio, except if the Customer
organizes his own shipments. The transport costs shall be invoiced
depending on the weight and the size of the Products shipped. The sales
department will transmit the prices list for the transport costs, on request
of the Customer. There shall be no transport costs for after-sales Products.

The Products are delivered EXW (Incoterms® 2010) Somfy’s
factory/warehouses, unless otherwise specified in writing between Somfy
and the Customer. If it is agreed that the transport is provided by Somfy,
Somfy is responsible for exports formalities. It bears all the cost for export
clearance and is liable for the fees and taxes imposed by the country in
which the Products are delivered.

The Customer is responsible for inspecting the Products upon delivery.
The Customer is obliged to take over the Products at the place of
performance and immediately inspect the Product and check the
conformity of the quantity and type of the Product with the delivery note
and any obvious defects of the Product. If the difference in the quantity
and type of the Product is discovered or in case of obvious damage, or if
the serial numbers of the Product do not match the record on the delivery
note, the Customer is obliged to record this defect on the delivery note and
immediately notify Somfy (in writing, by e-mail) , but no later than two
(2) working days from handover. Subsequent complaints of this type will
not be taken into account by Somfy. No complaint or return of Products
shall be taken into consideration, after two (2) days following delivery,
except express consent from Somfy.

RISK TRANSFER
In case the Product is not delivered by carrier provided by Somfy, the risk
for loss or damages to the Products shall pass to the Customer upon
delivery at Somfy’s premises.
The Customer undertakes to obtain and maintain proper insurance contract
from a creditworthy insurance company covering any damages of the
Products.

RETURNS
No return of Products shall be made unless expressly authorized by Somfy.
All request for return of Products shall contain a copy of the original
purchasing invoice of the related Product. A return of Products can give
rise to a credit note under the following conditions:

1) Defect of Somfy: when the Products delivered to the Customer are not
in compliance with the Products listed in the Acknowledgement of Receipt
(reference, quantity...) the Customer shall inform Somfy within three (3)
working days from the delivery of the Product of such error and the
Customer shall also notify Somfy regarding its choice of the rights arising
from the defective performance. i.e. whether it requires to withdraw from
the sale or to replace the Product. Somfy shall then retrieve the Product
through its employees or contractual partner from the Customer’s
premises. In case of a withdrawal from the sale, a credit note with a value




odstoupeni od kupni smlouvy vystavi spolecnost Somfy dobropis v
hodnoté 100 % Cisté¢ fakturované ceny zpétné odebraného Vyrobku bez
dang, a to za predpokladu, Ze jsou zarovei spinény podminky stanovené v
bode¢ 4 nize. V piipadé vymeény je spolecnost Somfy povinna na své vlastni
naklady a v nejkrat§im mozném case vymenit dodané Vyrobky, u nichz
Zakaznik tadné prokazal zjevnou vadu nebo vadu nedodrzeni predpist.

2) Vriceni Vyrobku bez udani divodu: Spolecnost Somfy miize souhlasit
s vracenim Vyrobku za piedpokladu, ze Zakaznik zasle pisemnou zadost
ve [hiité deseti (10) pracovnich dnti od obdrzent Vyrobku. Vyrobek bude
vracen spolecnosti Somfy na ndklady a nebezpeci Zakaznika ve lhuté péti
(5) pracovnich dnii od data odsouhlaseni tohoto vraceni ze strany
spolecnosti Somfy.

Po obdrzeni Vyrobku vystavi spolecnost Somfy dobropis v hodnoté 100
% Cisté fakturované ceny predmétného Vyrobku bez dang, a to za
pedpokladu, Ze jsou zaroven splnény podminky stanovené v bodé 4 nize.

Bez ohledu na vyse uvedené si spolecnost Somfy vyhrazuje pravo podle
svého vyhradniho uvazeni odmitnout jakoukoliv zadost Zakaznika o
vracent Vyrobku.

3) S vyhradou vyse uvedencho ustanoveni o prechodu rizika je spolecnost
Somfy oprava¢na v kazdém jednotlivém piipadé posoudit moznost
akceptovat vraceni Vyrobku i z jinjch divodi, nez jsou divody uvedené
v bod€ 1) a 2) vyse za predpokladu, Ze je dany Vyrobek standardni a ze
byl vyroben v predchazejicim roce.

Vyrobek bude vracen na naklady a nebezpeci Zakaznika ve Ihiité péti (5)
pracovnich dnil od data odsouhlasent tohoto vraceni ze strany spolecnosti
Somfy. Po obdrzeni Vyrobku si spole¢nost Somfy vyhrazuje pravo
stanovit pifpad od ptipadu vysi dobropisu, ktery ma byt vystaven, a to za
predpokladu, ze jsou zéroveri splnény podminky uvedené v bodé 4 nize.

4) Jakekoliv vraceni podléha nasledujicim podminkam, které musi byt
splnény kumulativné:

Vréceni bylo predem pisemné schvaleno oddélenim zékaznického servisu
spolecnosti Somfy,

k vrdcenému Vyrobku je pfilozena kopie dohody o vréceni a pivodni
nakupni faktury souvisejictho Vyrobku,

Vyrobky jsou nové a neposkozené,

Vyrobky jsou vréceny v jejich dplném neposkozeném obalu (vcetné
prospektd, Sroubd, lepenky a prislusenstvi),

Vyrobky nejsou diléi soucasti jiného vyrobku,

vraceni se netyka personalizovanych nebo na miru prizpisobenych
Vyrobki s vyjimkou pochybeni na strané spolecnosti Somfy

Dobropisy vystavené spolecnosti Somfy budou platné po dobu jednoho
roku od jejich data vystaveni. Po uplynuti této lhity budou dobropisy
zruseny. Dobropisy Ize proplatit v penézich nebo Ize jejich hodnotu
odecist z nové Objednavky (Objedndvek).

CENY
Ceny jsou ceny platné k datu Objednavky (jako dikaz slouzi Potvrzent o
prijeti). Ceny jsou uvedeny bez dané z pfidané hodnoty a veskerych
dalsich dani a cel, které uhradi Zakaznik. Spolecnost Somfy si vyhrazuje
pravo zvysit cenu Vyrobki na zaklade ozndmeni doruceného Zakaznikovi
sedm (7) kalendainich dni predem.

Spolecnost Somfy odmitne ~ systematické, jednostranné  a/nebo
automatické srazky z prodejni faktury ze strany Zakaznika, pokud nebyly
prredem pisemné schvaleny ze strany spolecnosti Somfy.

of 100% of the net price invoiced, exclusive of tax, of the retrieved
Product, shall be established by Somfy, provided that the conditions
stipulated in 4, hereafter, are also met. In case of replacement, Somfy will
have to replace at his own expenses and in the shortest possible time the
delivered Products for which conspicuous defect or noncompliance defect
have been duly proved by the Customer.

2) Return of the Product without cause: Somfy may agree with the return
of the Product provided that a written request is sent by the Customer
within ten (10) working days from the receipt of the Product. The Product
shall be returned to Somfy at Customer’s expenses and risks and within
five (5) working days from the date of acceptance by Somfy of such return.

Upon receipt of the Product, a credit note with a value of 100% of the net
price invoiced, exclusive of tax, of the related Product shall be established
by Somfy, provided that the conditions stipulated in 4, hereafter, are also
met.

Notwithstanding the above, Somfy reserves the right to refuse any
Customer’s request for return of the Product at its sole discretion.

3) Subject to Clause Risk Transfer above, Somfy may examine, on a case
by case basis, the possibility of accepting returns for any other reasons
than those provided in 1) and 2) hereunder, as long as the Product is
standard and was manufactured within the previous year.

The Product shall be returned at Customer’s expenses and risks and within
five (5) working days from the date of acceptance by Somfy of such return.
Upon receipt of the Product, Somfy reserves the right to fix on a case by
case basis the amount of the credit note to be established, provided that the
conditions mentioned in 4, hereafter, are also met.

4) Any return is subject to the following cumulative conditions:
Somfy’s customer service has previously approved the return in writing,

a copy of the agreement of return and of the original purchasing invoice
of the related Product are attached to the returned Product,

the Products are new and undamaged,

the Products are returned in their complete undamaged packaging
(including leaflets, screws, cardboard and accessories),

the Products are not a sub-part of a product,

the return does not concern personalized Products or customized Products,
except in the case of error of Somfy

The credit notes established by Somfy shall be valid for a period of one
year from their issuance date. Beyond this period, credit notes shall be
cancelled. Credit notes are refundable, or it is possible to deduct its value
from new Order(s).

PRICES
Prices shall be those in force at the date of the Order (Acknowledgement
of Receipt as proof). The prices are exclusive of all applicable value-added
and other taxes and duties which will be payable by the Customer. Somfy
reserves the right to increase the price of the Products, by giving seven (7)
calendar days’ notice to the Customer.

Somfy will refuse systematical, unilateral and/or automatic deductions on
the sales invoice by the Customer, if they haven’t been given previous
written agreement by Somfy.




Upozornéni: zmena ¢innosti Zakaznika mize
vést k uplatnéni zvlaStnich cenovych
podminek odpovidajicich témto novym
cinnostem.

PLATEBNI PODMINKY
Spolecnost Somfy bude fakturovat Zakaznikovi po expedici Vyrobku /
nebo podle podminek stanovenych v Potvrzeni o pfijeti. Platebni
podminky si spolecnost Somfy a Zakaznik mohou pisemné dohodnout v
souladu s obecné zavaznymi pravnimi predpisy. Spolecnost Somfy vsak
maze pozadovat iplnou hradu jesté pred dodanim.
Nedohodnou-li se Strany pisemné jinak, za predasné platby ze strany
Zakaznika nebude poskytovana zadna sleva.

Spolecnost Somfy si vyhrazuje pravo odlozit nebo ukoncit zvlastni
platebni podminky poskytnuté¢ Zakaznikovi v pfipadé vyznamné zmeény
nekterého z kritérii, kterd ospravedliovala poskytnuti zvlaStnich
podminek, jako je napiiklad zhorSeni Zakaznikovy financni situace,
odvolani zaruk, pozdni thrada ¢i necestné jedndni Zékaznika vici
spolecnosti Somfy.

Kromé toho v piipadé nepfiznivého nazoru na Zakaznika ze strany
oddeleni dvérového pojisténi spolecnosti Somfy mize spolecnost Somfy
pozadovat jakakoliv dalsi ochranna opatfeni, ktera povazuje za vhodnd pro
zajisténi fadného plnéni povinnosti Zakaznika, jako je napfiklad thrada
zalohy nebo Uhrada Objednavky predem. Platby hrazené Zakaznikem se
pouziji nejdiive na nejstarsi neuhrazené zavazky a poté na Uroky.

Castky dluzmé ze strany spolecnosti Somfy Zakaznikovi nesmi byt
Zakaznikem z 7adného dlvodu pouzity na jakékoliv srazky ¢i zapocty. V
kazdém pfipadé je vsak Zakaznik povinen poskytnout spolecnosti Somfy
podobné platebni podminky, jako jsou platebni podminky, ktere
Zakaznikovi poskytuje spolecnost Somfy.

NEUHRAZENE ZAVAZKY
V piipade, ze Zakaznik neuhradi nékterou platbu k datu splatnosti:
Spolecnost Somfy je opravnéna kdykoliv pozastavit probihajici
Objednavky 1 nové Objednavky. Spolecnost Somfy bude Zakaznika o
tomto pozastaveni informovat. Jakmile Zakaznik situaci napravil,
spolecnost Somfy zasle potvrzeni o piijeti v souladu s platnou logistickou
nabidkou, kterd je na vyzdddni k dispozici u obchodniho oddéleni
spolecnosti Somfy.
Zbyvajici platby, véetné dosud nesplatnych faktur, se stivaji okamzité
splatnymi bez predchoziho formalniho ozndmeni.
Za kazdou splatnou castku bude ctovan trok z prodleni od data splatnosti
dané Céstky uvedeného ma faktue. Uroky se budou rovnat deseti
procentim (10 %) z éastky opozdéné platby bez dang. Uroky jsou splatné
okamZite.

Vyse troki se vypocte nasledovng:

Uroky = (sazba x astka opozdéné platby bez dang) x (pocet dni po
splatnosti / 365)

Krom¢ toho bude na zakladé predchoziho ozndmeni Zakaznik povinen
take uhradit spolecnosti Somfy smluvni pokutu ve vysi patndcti procent
(15%) z neuhrazené Castky, vedle thrady zakonnych Urokd a nakladi na
pravni zastoupeni, jako nahradu za dalsi skody vzniklé spolecnosti Somfy

Warning: a change in Customer activity may lead
to the application of specific pricing conditions in
accordance with these new activities.

PAYMENT TERMS

Somfy shall invoice the Customer upon Product’s expedition / or to the
terms specified on the Acknowledgement of Receipt. Subject to any
mandatory applicable laws, payment terms may be agreed in writing by
Somfy and the Customer. However, Somfy may request total payment
prior to delivery.

Unless otherwise agreed in writing by the Parties, no discount shall be
granted for early payments by Customer.

Somfy reserves the right to defer or terminate the special terms of payment
granted to Customer in case of significant change in any of the criteria that
justified the granted of the special terms, and for instance the degradation
of the Customer’s financial situation, the withdrawal of guarantees, late
payment, unfair behavior by the Customer towards Somfy.

In addition, in case of unfavorable opinion from Somfy’s credit insurance
on the Customer, Somfy may require any additional protective measures
it sees fit in order to ensure proper performance of the Customer’s
obligations, such as, but not limited to, down payment or advanced
payment of the Order. Payments made by Customer shall apply first to the
oldest outstanding debt and then to the interest charges.

Sums owed by Somfy to the Customer shall not be withheld or
compensated by Customer for any cause. In any case the Customer shall
provide Somfy with the similar payment conditions to the payment
conditions granted to the Customer by Somfy.

OUTSTANDING DEBT
In the event of default of payment on the due date by the Customer:
The Orders in progress and new Orders may be suspended at any time by
Somfy. Somfy shall inform the Customer of said suspension. When the
situation has been remedied by Customer, Somfy shall send an
acknowledgement of receipt, according to the logistic offer in force
available upon request to Somfy’s sales department.

Remaining payment, including invoices not yet due, shall become
immediately payable without prior formal notification.

Late payment penalties shall apply on each payment due from the due date
of payment as printed on the invoice. Interest charges shall be equal to ten
percent (10%) of the late payment amount exclusive of tax. They are
payable immediately.

Interest charges shall be calculated as follows:

Interest charges = (rate x late payment amount exclusive of tax) x (number
of overdue days / 365)

In addition, subject to prior notice, the Customer shall also be liable to pay
to Somfy a contractual penalty equal to fifteen percent (15%) of the unpaid
sum, in addition to the payment of legal interest rates and legal expenses,
as an indemnity for the additional damages suffered by Somfy as a result




v disledku prodlen Zakaznika s thradou.

Spolecnost Somfy je opravnéna kdykoliv odstoupit od kupni smlouvy na
zékladé pisemného ozndmeni spolecnosti Somfy Zakaznikovi, kde
spolecnost Somfy deklaruje své prani uplatnit toto ustanoveni, a bez
pozadavku na spinéni jakychkoliv dalsich kroku.

V piipadé, Ze spolecnost Somfy odstoupi od kupni smlouvy kvili
Zakaznikove prodleni s platbami, bude opravnéna pozadovat smluvni
pokutu ve vysi veskerjch zalohovych plateb uhrazenych Zakaznikem.
Tato smluvni pokuta bude pokryvat Skody vzniklé spolecnosti Somfy v
souvislosti se odstoupenim od kupni smlouvy a opotiebenim Vyrobkd;
Zbyvajict platby, véetné dosud nesplatnych faktur, se stivaji okamyzité
splatnymi bez pedchoziho formalniho oznameni.

Spolecnost Somfy neuzna zadné jednostranné srazky ze strany Zakaznika.
Za takovych okolnosti bude dluh povazovan za nesplaceny.

Dodané a neuhrazené Vyrobky budou vraceny spolecnosti Somfy na
naklady a nebezpeci Zakaznika.

Neuhrazené dodévky mohou byt zadrzeny az do Uplného zaplaceni
uvedenych Vyrobki spolecnosti Somfy.

VYHRADA VLASTNICTVI
SPOLECNOST SOMFY JE VLASTNIKEM VESKERYCH VYROBKU AZ DO
JEHO UPLNE UHRADY ZAKAZNIKEM VE PROSPECH SPOLECNOSTI
SOMFY. UHRADA BUDE POVAZOVANA ZA PROVEDENOU AZ V OKAMZIKU,
KDY JE PRIPSANA NA UCET SPOLECNOSTI SOMFY.
BEZ OHLEDU NA VYHRADU VLASTNICTVI PONESE ZAKAZNIK VESKERE
NEBEZPECI ZTRATY NEBO POSKOZENI VYROBKU PO DODANI VYROBKU
ZAKAZNIKOVI.
V RAMCI SVE BEZNE PODNIKATELSKE CINNOSTI JE ZAKAZNIK
OPRAVNEN DALE PRODAVAT DODANE VYROBKY PRED PROVEDENIM
UPLNE UHRADY VE PROSPECH SPOLECNOSTI SOMFY, POKUD NENI PROTI
ZAKAZNIKOVI VEDENO UPADKOVE (KONKURSNI) RiZENi. ZAKAZNIK
VSAK NENI OPRAVNEN VYROBKY POSKYTNOUT JAKO KAUCI, DAT DO
ZASTAVY, ZATIZIT HYPOTEKOU, UDELIT K NIM ZASTAVNi PRAVO,
PRONAJMOUT NEBO JE JINAK POSTOUPIT NA ZAKLADE JAKEKOLIV JINE
FORMY ZAJISTENI,

TIiZIVA SITUACE

V pripadé nepredvidatelnych finanénich nebo materialnich okolnosti
(,,Nepredvidatelna udalost“) souvisejicich s prodejem Vyrobki ze strany
spolecnosti Somfy, na néjz se vztahuji tyto Podminky, které maji za
nésledek, Ze spinéni povinnosti kterékoliv Strany se stane pfili§ nikladné,
Strany se zavazuji v dobré vite znovu sjednat podminky jejich dohody
ohledn¢ dotéenych dodavek Vyrobkd. Behem téchto jedndni Strany
pozastavi své piistusné povinnosti souvisejici s prodejem Vyrobki
dotcenych danou Neptedvidatelnou udalosti. Pokud se Strandm nepodaii
dosdhnout dohody, musely by se vzajemné dohodnout na zruseni
dotcenych dodavek Vyrobki.

INFORMACE O VYROBKU

Informace a fotografie obsazené v katalozich, prospektech a letacich jsou
uvedeny pro orientaci a nejsou pro spolecnost Somfy zdvazné a nemaji
smluvni charakter. Mohou byt také kdykoliv zménény. Spolecnost Somfy
plni svoji povinnost poskytnout informace o Vyrobeich v datovych listech,
konfigura¢nich piiruckach a letcich tykajicich se Vyrobkl. Zékaznik
nese odpovédnost za informovani svych vlastnich zdkazniki o
podminkach instalace (vcetné konfigurace), podminkdch pouzivani
Vyrobkli a bezpecnostnich opatfenich, ktera je tieba prijmout, a to
doplnénim  informaci poskytnutjch spolecnosti Somfy a jejich
prizptisobenim Zakaznikovym Vyrobkiim a jeho typu zékazniki.

Spolecnost Somfy si vyhrazuje prévo kdykoliv provést zmény Vyrobku,

of the Customer ‘s default.

The sale may be automatically cancelled at any time, after written notice
by Somfy to the Customer stating that Somfy declares the wish to exercise
this clause, and without any requirement to fill in any legal formalities.

In case Somfy cancel the sale due to Customer’s default with payments,
Somfy is entitled to request he contractual penalty in the amount of all
down payments made by the Customer. Such contractual penalty shall
cover Somfy’s damages for the cancellation of the sale and wear and tear
of the Products;

The remaining payment, including invoices not yet due, shall become
immediately payable without prior formal notification.

No unilateral deduction by the Customer shall be considered by Somfy. In
such circumstances, the debt will be considered outstanding.

The Products delivered and unpaid shall be returned to Somfy at the
Customer’s expenses and risks.

The outstanding deliveries may be withheld until full payment of the said
Products is made to Somfy.

RESERVATION OF OWNERSHIP
SOMFY SHALL RETAIN OWNERSHIP OF ALL PRODUCTS UNTIL COMPLETE
PAYMENT BY THE CUSTOMER IS MADE TO SOMFY. PAYMENT SHALL
ONLY BE DEEMED EFFECTIVE WHEN CASHED IN BY SOMFY.

NOTWITHSTANDING THE RETENTION OF TITLE, THE CUSTOMER SHALL
BEAR ALL RISKS OF LOSS OR DAMAGE TO THE PRODUCTS UPON
DELIVERY OF THE PRODUCTS TO THE CUSTOMER.

IN THE FRAME OF ITS CURRENT BUSINESS, THE CUSTOMER IS ALLOWED
TO RESELL THE DELIVERED PRODUCTS BEFORE COMPLETE PAYMENT
TO SOMFY, UNLESS THE CUSTOMER IS SUBJECT TO BANKRUPTCY
PROCEEDINGS. THE CUSTOMER SHALL NOT, HOWEVER, BAIL, PLEDGE,
MORTGAGE, GRANT A LIEN OVER, LEASE OR ASSIGN THE PRODUCTS BY
ANY OTHER WAY OF SECURITY.

HARDSHIP
In case of an unforeseeable financial or material circumstances (the
“Unforeseeable event”) related to the sale by Somfy of Products covered
by the T&Cs, resulting in the execution of any of the Parties obligations
to become excessively expensive, the Parties undertake to renegotiate in
good faith the term of their agreement. During the negotiation, the Parties
will suspend their respective obligations related to the sale of the Products
concerned by the Unforesceable event. If Parties fail to reach an
agreement, they would have to mutually agree to terminate the agreement.

INFORMATION ON THE PRODUCT

The information and photos printed on catalogues, brochures and leaflets
are given as an indication and are not binding upon Somfy and not
contractual. They may be modified at any time. Somfy fulfills its
obligation of information about the Products in the datasheets,
configuration manuals and Product leaflets. It is under Customer’s
responsibility to inform its own customers about the conditions of
installation (including configuration), conditions of use of the Products
and the safety measures to be taken, by adapting and completing the
information provided by Somfy, to the customer’s Products and its type of
customers.

Somfy reserves the right at any time to modify the Product as well as the




jakoz 1 zmény souvisejicich technickych a obchodnich informaci a
dokumentace.

Zakaznik je povinen zajistit, aby byly ke kazdému Vyrobku pfilozeny
letaky, pokyny nebo jakakoliv jind dokumentace i informace vyzadované
platnymi predpisy.

POVINNOST MLCENLIVOSTI
V rdmei vzajemného obchodniho vztahu mize mit spolecnost SOMFY
povinnost poskytovat Zakaznikovi urcité informace tykajici se Vyrobk,
jako jsou napf. technické listy nebo celni kody.

Zakaznik se zavazuje uchovavat tyto informace v utajeni. Dokumenty,
Udaje a informace jakékoliv povahy poskytnuté ze strany spolecnosti
SOMFY zbstavaji majetkem spolecnosti SOMFY a bez predchoziho
pisemného souhlasu spole¢nosti SOMFY nesmi byt sdéleny nebo pouzity
pro jiné ucely, nez je plnéni smlouvy ¢i Objednavky. Zakaznik, jeho
vedouci pracovnici, zaméstnanci, subdodavatelé a zdstupci jsou vazdni
povinnosti zachovavat mlcenlivost o veskerych téchto informacich a
Udajich poskytnutych ze strany spolecnosti SOMFY a o veskerych
zdlezitostech, které nejsou vefejné a které se tykaji nebo vyplyvaji ze
Smlouvy nebo Objednavky.

V piipadé pochybnosti, pokud jde o divérnou povahu jakychkoliv
informaci je Zakaznik povinen pozadat o radu svou obvyklou kontaktni
osobu ze spolecnosti SOMFY.

Spolecnost SOMFY si vyhrazuje pravo pozadovat, aby Zakaznikovi
zaméstnanci ¢i vedouci pracovnici, kterym jsou sdélovany informace a
Udaje spolecnosti SOMFY, podepsali pisemny zdvazek mlcenlivosti.

ZARUKA A POPRODEJN{ SERVIS
Spolecnost Somfy poskytuje Zakaznikovi smluvni zaruku na Vyrobky v
souladu s platnymi zarucnimi podminkami.

Smluvni zéruka, kterou spolecnost Somfy navrhuje pro Vyrobky, tvoii
prilohu téchto Podminek. Tato vyslovna zaruka vylucuje jakekoliv dalsi
zaruky, zakonné ¢i jiné, veetné zakonné odpovédnosti za skryté vady nebo
obcanskopravni odpovédnosti dodavateli a vyrobet. Spolecnost Somfy
poskytuje zaruku na Vyrobek, pokud jde o veskeré materidlové nebo
vyrobni vady uznané spolecnosti Somfy béhem celé smiuvni zarucni lhity
uvedené v platnych zarucnich podminkach a v podminkach a omezenich
pouzivani stanovenjch spolecnosti Somfy v letdcich tykajicich se
Vyrobku nebo jakekoliv jiné dokumentaci ¢i informacich uréenych pro
Zakazniky. Tato zaruka zahrnuje pouze opravu ¢i vyménu (podle volby
spolecnosti Somfy) Vyrobku, ktery je uzndn vadnym po proveden
kontroly ze strany spolecnosti Somfy, a to s vyloucenim ndhrady za
jakoukoliv jinou Ujmu. Mimo rozsah pouziti této smluvni zdruky bude
spolecnost Somfy poskytovat pro své Vyrobky poprodejni servis na
zdkladé cenové nabidky.

ODPOVEDNOST
Za 7adnych okolnosti spolecnost Somfy neodpovida za Skodu, pokud neni
prokdzéno, Ze Vyrobky byly nainstalovany a pouziviny v souladu s
pokyny a omezenimi pouzivani uvedenymi spolecnosti Somfy a v souladu
se stavajicimi normami a nejmodernéjSimi postupy pro motorizaci ¢i
automatizaci prislusnych Vyrobkd, jako jsou Zzaluzie, rolety, okenni
Zaluzie, brany a garaZova vrata. Zadna ze Stran nebude odpovédna za

related technical and commercial information and documentation.

The Customer shall ensure that each Product is accompanied by leaflets,
instructions or any other documentation or information required by the
applicable regulations.

CONFIDENTIALITY
As part of their commercial relationship, SOMFY may be required to
provide the Customer with certain information relating to the Products,
such as technical data sheets or customs codes.

The Customer undertakes to keep such information confidential.
Documents, data and information of any nature whatsoever provided by
SOMFY shall remain the property of SOMFY and may not be disclosed
or used for purposes other than the performance of the Contract or the
Order without the prior written consent of SOMFY. The Customer, its
managers, employees, subcontractors and agents shall be bound to secrecy
and confidentiality on all such information and data provided by SOMFY
and on all matters not in the public domain relating to or arising from the
Contract or the Order.

In case of doubt as to the confidential nature of any information, it is the
Customer's responsibility to seek information from its usual SOMFY
contact.

SOMFY reserves the right to require the Customer's employees or
managers to whom SOMFY's information and data is disclosed to sign a
written confidentiality undertaking.

WARRANTY AND AFTER SALES SERVICE
Somfy grants the Customer with a contractual warranty for the Products,
in accordance with the warranty terms in force.

The contractual guarantee that Somfy proposes for the Products is annexed
to the T&C’s. This express guarantee is exclusive of any other warranties,
legal or not, including the legal liability for hidden defects or the suppliers
and manufacturers civil liability. Somfy guarantees the Product against all
defects of material or manufacturing acknowledged by Somfy during the
entire contractual warranty period indicated in the warranty terms in force
and in the conditions and limits of use set by Somfy in the Product leaflets
or any other documentation or information intended for the Customers.
This guarantee only includes the reparation or replacement (at Somfy’s
option) of the Product acknowledged defective after inspection by Somfy,
excluding compensation for any other prejudice whatsoever. Outside the
scope of application of this contractual guarantee, Somfy shall provide an
after-sales service for its Products, by quotation.

LIABILITY
Somfy shall under no circumstances be held liable or engaged in any way,
if it is not demonstrated that the Products have been installed and used in
respect of the instructions and limits of use indicated by Somfy, and in
compliance with the existing standards and the state of the art, for
motorizing or automating appropriate Products like blinds, roller blinds,
shutter blinds, gates and garage doors. Neither Party shall be liable for any




jakekoliv nepiimé Skody, které utrpi druha Strana, jako je naptiklad usly
obrat, uslé pifjmy, ztrata klientl, ztrata objednavek, jakékoliv naruseni
obchodni Cinnosti ¢i usly zisk. Spolecnost Somfy bude povinna nahradit
Zakaznikovi pouze fadné prokazanou piimou skodu.

Souhrnnd odpovédnost spolecnosti Somfy v souvislosti s prodejem
Vyrobki nepfesahne Céstku odpovidajici celkové vysi ndkupd
zaplacenych Zékaznikem behem poslednich Sesti (6) mésict.

Kazda Strana bude plnit své povinnosti vyplyvajici z Objednavky
(Objednavek) v souladu s platnymi pravnimi piedpisy. .

ETIKA A BOJ PROTI KORUPCI

Kazd Strana se zavazuje plnit své zavazky v souladu se vemi platnymi
pravnimi pfedpisy a nafizenimi a zavazuje se dodrzovat platné pravni
predpisy proti korupei a prani Spinavych penéz, zejména americky
zakona o zahrani¢nich korupénich praktikach (FCPA), Umluvy OECD
proti podplaceni, francouzského protikorupéniho zékona (Sapin 1I) a
smérnice EU o ochrané oznamovatelt.

Od Stran se ocekava, ze budou vést piesné ziznamy a zavadét vhodné
vnitfn kontrolni mechanismy k prevenci korupce, a to zptisobem, ktery
odpovida rozsahu a povaze jejich ¢innosti.

Kazda Strana by mela usilovat o to, aby svym zaméstnanciim
poskytovala piislusnd protikorupéni Skoleni a aby zavedla Ucinné
mechanismy pro oznamovani jakychkoli piipad podezieni na korupci.

Zakaznik se dale zavazuje dodrzovat Etickou chartu a Somfy Kodex
chovani pro dodavatele, jak je podrobné uvedeno na internetovych
strankach Somfy (https://www.somfy-group.com/en-
en/commitment/ethics-and-anticorruption).  Spolecnost  Somfy
podporuje piijeti specifickych opatfeni pro dodrzovani pravnich
predpisti, kterd jsou priméfend velikosti a moznostem spolecnosti, s
cilem dodrzovat smys! a icel stanovenych pravidel dodrzovani pravnich
predpist a tento ¢lanek.

S ohledem na vyse uvedené timto Zakaznik vyslovné souhlasi s tim, ze
spolecnost Somfy je opravnéna provést jakykoli audit, a dale souhlasi s
tim, Ze v dobré vite zodpovi jakykoli souvisejict dotaznik. Nedodrzeni
protikorupcnich pravidel predstavuje podstatné poruseni téchto
Podminek a mtze vést k ukonceni smluvniho vztahu mezi Stranami.

V piipade, ze by Zakaznik chtél ozndmit jakekoli neeticke jednani
zjisténé v pribehu smluvniho vztahu se spolecnosti Somfy, muze
vyuzt linku pro oznamovani korupce: Compliance (somfy.com),
kterd je dostupnd pro interni i externi oznamovatele. Postup stran
pouziti této linky je k dispozici na internetovych strankach spolecnosti
Somfy.

indirect damage suffered by the other Party, such as loss of turn over, loss
of income loss of clients, loss of orders, any commercial distuption or loss
of profit. Somfy shall indemnify the Customer only for duly proved direct
damages.

Somfy's aggregate liability under the sale of the Products will not exceed
an amount equivalent to the total amount of purchases paid by the
Customer in the last six (6) months.

Each Party shall perform its obligations under the Order(s) in compliance
with the applicable laws.

ETHICS & ANTI-CORRUPTION

Each Party shall conduct its obligations in compliance with all applicable
laws and regulations, committing to adhere to anti-corruption and anti-
money laundering laws applicable, including but not limited to the U.S.
Foreign Corrupt Practices Act (FCPA), the OECD Anti-Bribery
Convention, the French Anti-corruption Law (Sapin II), and the EU
Whistleblowing Directive.

Parties are expected to maintain accurate records and implement
appropriate internal controls to prevent corruption, in a manner reflecting
the scale and nature of their operations.

Eacg Party should endeavor to provide relevant anti-corruption training to
their personnel and to establish effective reporting mechanisms for any
suspected instances of corruption.

The Customer additionally agrees to abide by Somfy*s Ethics Charter and
Anti-corruption Code of Conduct, as detailed on the Seller's website
(https://www.somfy-group.com/en-en/commitment/ethics-and-
anticorruption ). Somfy encourages the adoption of specific compliance
measures that are proportionate to the size and capabilities of the business,
with the goal of adhering to the spirit of the specified compliance rules and
the intent of this clause.

In this frame, the Customer expressly allows Somfy to perform any audit
and agrees to respond in good faith to any related questionnaire. Failure to
comply with anti-corruption obligations constitutes a material breach of
these T&Cs and may result in termination of the contractual relationship
between the Parties.

In case the Customer would like to report any unethical behaviour
identified in the course of the business with Somfy, a whistleblowing line
is available for internal and external stakeholders: Compliance (somfy.com).
The related procedure is available on Somfy's website.



https://compliance.somfy.com/f/77cb72bb-e438-455b-ab0b-d5297a85beff
https://www.somfy-group.com/en-en/commitment/ethics-and-anticorruption
https://www.somfy-group.com/en-en/commitment/ethics-and-anticorruption
https://compliance.somfy.com/f/77cb72bb-e438-455b-ab0b-d5297a85beff

KONTROLA VYVOZU
Dovoz a dalsi prodej Vyrobki ze strany Zakaznika bude probihat na jeho
vlastni odpovédnost a nesmi v zadném piipadé pedstavovat poruseni
zdkon a predpisti platnych v zemi dovozu Vyrobkd.

Pokud Zakaznik prevadi vyrobky (hardware a/nebo software a/nebo
technologii, jakoz i odpovidajici dokumentaci, a to bez ohledu na zptisob
poskytnuti) dodané ze strany spolecnost Somfy teti osobé, pak je
Zakaznik povinen dodrzovat vesker¢ piistusné ndrodni i mezinrodni
predpisy o kontrole (zpétného) vyvozu.

Ve vsech pripadech takového pievodu vyrobkl je Zakaznik povinen
dodrzovat predpisy o (zpétném) vyvozu Evropské unie a Spojenych stati
americkych.

Pred jakymkoliv prevodem vyrobki poskytnutjch ze strany spolecnosti

Somfy tfeti osob¢ je Zakaznik zejména povinen zkontrolovat a pomoci
vhodnych opatfeni zaruit, Ze:

(a) Timto prevodem, zprostiedkovanim smluv tykajicich se téchto
vyrobki nebo poskytnutim jinych ekonomickych zdrojii v souvislosti s
témito vyrobky nedojde k poruseni zddného embarga uvaleného
Evropskou unii, Spojenymi stity americkymi a/nebo OSN, a to i s
ohledem na omezeni tuzemské podnikatelské Cinnosti a zakazy obchazeni
téchto embarg;

(b) Tyto vyrobky nejsou uréeny k pouziti v souvislosti se zbrojenim,
jadernou technologii nebo zbranémi, pokud a v rozsahu, v jakém toto
pouziti podléhd zdkazu nebo schvleni, ledaze by bylo udeleno
pozadované schvlent;

(c) Jsou zohlednény predpisy vSech pfisluSnych — seznami
sankcionovanych osob Evropské unie a Spojenjch statd americkych
tykajici se obchodovani se subjekty, osobami a organizacemi uvedenymi
v téchto seznamech.

Je odpovédnosti Zakaznika nést veskeré naklady spojené se zajisteénim
souladu Vyrobka, jejich prislusenstvi a oballl se zakony a predpisy zemé
dovozu. Zakaznik odpovidd za prodej, marketing a distribuci Vyrobki v
zemi dovozu, pricemZ tyto Cinnosti se zavazuje provést v plném souladu
se zékony a piedpisy platnymi v dané zemi. Za zadnych okolnosti
neponese spolecnost Somfy odpovédnost za jakékoliv poruseni nebo
nedodrzeni zakont a predpist platnych v zemi dovozu v disledku dovozu
alebo distribuce a/nebo marketingu Vyrobkd v dané zemi. Zakaznik se
zavazuje odskodnit spolecnost Somfy, jeji deefiné spolecnosti a/nebo
jakykoliv jiny subjekt nalezejici do skupiny Somfy za veskeré nroky,
odsouzeni, pokuty, ztraty a vydaje vyplyvajici pfimo ¢i nepiimo z poruseni
nebo nedodrzeni zakondi platnych v zemi dovozu zpisobeného Vyrobky,
jejich uvadénim, distribuci a marketingem v dané zemi.

ZAKAZ ZPETNEHO VYVOZU DO ZEMI, NA KTERE
SE VZTAHUJi SANKCE

OddilI:

Dovozce/Zakaznik zarucuje, ze nebude pifmo ani nepfimo zpétné vyvazet
zadné zboZi, technologie, nebo sluzby dodané spolecnosti Somfy do
jakekoli zeme nebo jakémukoli subjektu, na ktery se vztahuji sankce nebo
omezeni vyvozu, zejména do Ruska, Beloruska nebo jinych zemi
oznacenych predmétnymi orgdny.

Dovozce/Zakaznik je povinen vyvinout veskeré mozné Usili ke sledovani
koncového pouziti Vyrobkl v ramei obchodniho fetézee a neprodlené
informovat spolecnost Somfy o jakychkoli opatfenich tfetich stran, ktera
mohou narusit smysl tohoto ustanoveni.

EXPORT CONTROL
The importation and resale of the Products by the Customer are carried out
under its sole liability and shall not in any way constitute a violation of the
laws and regulations in force in the country of importation of the Products.

If Customer transfers products (hardware and/ or software and/ or
technology as well as corresponding documentation, regardless of the
mode of provision) delivered by Somfy to a third party, Customer shall
comply with all applicable national and international (re-) export control
regulations.

In any event of such transfer of products, Customer shall comply with the
(re-) export control regulations of the European Union and of the United
States of America.

Prior to any transfer of products provided by Somfy to a third party,
Customer shall in particular check and guarantee by appropriate measures
that:

() There will be no infringement of an embargo imposed by the European
Union, by the United States of America and/ or by the United Nations by
such transfer, by brokering of contracts concerning those products or by
provision of other economic resources in connection with those products
also considering the limitations of domestic business and prohibitions of
by-passing those embargos;

(b) Such products are not intended for use in connection with armaments,
nuclear technology or weapons, if and to the extent such use is subject to
prohibition or authorization, unless required authorization is provided;

(c) The regulations of all applicable sanctioned party lists of the European
Union and the United States of America concerning the trading with
entities, persons and organizations listed therein are considered.

It s the Customer’s responsibility to bear all costs associated to make the

Products, their accessories and packaging compliant with the importation
country’s laws and regulation. The Customer is liable for the sales,
marketing and distribution of the products in the country of importation
which it undertakes to carry out in full compliance with the laws and
regulations in force in that country. Under no circumstances will Somfy
be liable for any failure or violation of the laws and regulations in force in
the country of importation as a result of the importation and / or
distribution and / or marketing of the products in that country. The
Customer undertakes to indemnify Somfy, its subsidiaries and / or any
other entity belonging to Somfy’s Group against all claims, convictions,
penalties, losses and expenses resulting directly or indirectly from the
violation or breach of the laws in force in the country of importation
causing by the products, their introduction, distribution and marketing in
that country.

NO RE-EXPORT TO SANCTIONED COUNTRIES

Section I :

The Tmporter/Customer warrants that it will not re-export, directly or
indirectly, any goods, technology, or services supplied by Somfy to any
country or entity subject to sanctions or export restrictions, including but
not limited to Russia, Belarus, or other countries designated by the
relevant authorities.

The Importer/Customer is encouraged to make every feasible effort to
track the end-use of the Products within the commercial chain and
promptly notify the Seller of any actions by third parties that may




Oddil I

Clének 12g nafizeni EU ¢. 833/2014 a ¢lanek 8g nafizeni EU ¢. 765/2006
. Tento oddil se vztahuje na veskeré zbozi a technologie prodavané,
dodavané, prevadéné nebo vyvazené mezi vyvozeem/spolecnosti Somfy a
dovozcem/Zakaznikem, které spadaji do oblasti plsobnosti ¢lanku 12g
nafizeni Rady (EU) €. 833/2014 a ¢lanku 8g nafizeni Rady (EU) ¢.
765/2006.

Mimo to toto ustanoveni pimo odkazuje na ,,osvédceni o shodé”, které

musi byt potvrzeno ze strany dovozee/Zakaznika.

(1) Dovozce/Zakaznik nesmi piimo nebo neptimo prodavat, vyvazet nebo
zpétné vyvazet, veetné tranzitnich operaci do Ruska nebo Béloruska nebo
pro pouziti v Ruské federaci nebo v Bélorusku zadné zboZi a technologie
popsané v oddilu IT vyse.

(2) Dovozce/Zakaznik vynalozi veskeré sili, aby zajistil, Ze Ucel odstavee
(1) neni zmafen Zadnou tfeti stranou, ktera se nachzi nize v obchodnim
fetézci, veetné moznych dalsich prodejct.

(3) Dovozce/Zakaznik je povinen zfidit a udrzovat odpovidajici
monitorovact mechanismus, ktery umozni odhalit jednan tfetich stran déle
v obchodnim fetézci, véetné piipadnych dalsich prodejct, které by zmatilo
Uicel odstavee (1) tohoto oddilu I1.

(4) Aniz je dotcen ¢lanek téchto Podminek tykajici se ODPOVEDNOSTI,
jakekoli porusen odstaved 1, 2 nebo 3 tohoto oddilu II predstavuje
podstatné poruSeni zdkladni podstaty smluvniho vztahu mezi
dovozeem/Zakaznikem a vyvozcem/spolecnostt Somfy.
Vyvozce/spolecnost Somfy je opravnéna pozadovat, jako primefenou
kompenzaci, smluvni pokutu ve vys§i 2 % z rocniho obratu
dovozce/Zakaznika za kalendaini rok predchazejici roku, v némz k
poruseni doslo, a/nebo ukonceni vsech stavajicich a nesplnénych kupnich
smluv s okamzitou platnosti, jakoz 1 preruseni dalsich obchodnich vztahi
s dovozeem/Zakaznikem.

(5) Dovozce/zdkaznik neprodlené informuje vyvozce/spolecnost Somfy o
jakychkoli problémech pfi uplatiiovani odst. 1, 2 nebo 3 tohoto oddilu II,
veetné jakychkoli relevantnich ¢innosti tfetich stran, které by mohly zmafit
Ucel odstavee 1 tohoto oddilu II. Dovozce/zékaznik zpfistupni
vyvozci/spolecnosti Somfy informace tykajici se dodrzovani povinnosti
podle odstavel 1, 2 a 3. tohoto oddilu II do dvou tydni od okamziku, kdy
si vyvozce/spolecnost Somfy tyto informace vyzada.

UPOZORNENI TYKAJICI SE VYROBKU PRO
,PROFESIONALY*

Vsechny skupiny vyrobki uvedené v profesionalnich katalozich nebo na
internetovych strankach urcenych profesionalim jsou urceny k instalaci
vyhradné ze strany profesiondld v oblasti motorizace a doméci
automatizace a vzhledem ke své technické povaze vyzaduji zvlastni
alnebo specializované znalosti, aby mohly byt pfizplsobeny potiebdm a
omezenim koncového uZzivatele.

V piipadé normy EN 13241-1 musi Zakaznik vénovat zvldstni pozornost
dodani bezpecnostnich pokynti a prizplsobenych a aktualnich pirucek
pro viechny skupiny vyrobkd v oblasti motorizace a automatizace pro
gardzov vrata a brény.

DALSI PRODEJ VYROBKU PROSTREDNICTVIM

undermine the intent of this provision.

Section II :

Article 12g of the EU Regulation 833/2014 and 8g of the EU Regulation
765/2006. This section applies to any goods and technologies sold,
supplied, transferred or exported between the Exporter/Somfy and the
Importer/Customer that fall under the scope of Atticle 12g of Council
Regulation (EU) No 833/2014 and Article 8g of Council Regulation (EU)
No 765/2006.

Moreover, this clause refers directly to the “compliance certificate” that
must be acknowledged by the Importer/Customer.

(1)The Importer/Customer shall not sell, export or re-export, including
transit operations, directly or indirectly, to Russia or Belarus or for use in
the Russian Federation or in Belarus any goods and technologies described
in section 11 here above.

(2)The Importer/Customer shall undertake its best efforts to ensure that
the purpose of paragraph (1) is not frustrated by any third parties further
down the commercial chain, including by possible resellers.

(3)The Importer/Customer shall set up and maintain an adequate
monitoring mechanism to detect conduct by any third parties further down
the commercial chain, including possible resellers, that would frustrate the
purpose of paragraph (1) of the section IL.

(4)Without prejudice of the article on LIABILITY hereof, any violation of
paragraphs (1), (2) or (3) of the section II shall constitute a material breach
of an essential element of the contractual relation between the
Importer/Customer and the Exporter/Somfy. The Exporter/Somfy shall be
entitled to seek, as appropriate remedies, a penalty of 2% of the
Importer/Customer’s annual turnover for the calendar year preceding the
year in which the breach occurred, and / or the termination of all existing
and unfulfilled business agreements with immediate effect, as well as the
discontinuation of further business relations with the Importer/Customer.

(5)The Importer/Customer shall immediately inform the Exporter/Somfy
about any problems in applying paragraphs (1), (2) or (3) of the section II,
including any relevant activities by third parties that could frustrate the
purpose of paragraph (1) of the section I1. The Importer/Customer shall
make available to the Exporter/Somfy information concerning compliance
with the obligations under paragraphs (1), (2) and (3) of the section II
within two weeks of the simple request of such information.

WARNING ABOUT PRODUCTS FOR «
PROFESSIONNALS »

All the product families presented in the professional catalogs or on the
Internet spaces dedicated to professionals are exclusively intended to be
installed by professionals in the field of motorization and home
automation and because of their technical nature, they require specific
and/or specialized knowledge to be adapted to the needs and constraints
of the end user.

Regarding the EN 13241-1 standard, the Customer must pay particular
attention to the supply of safety instructions and adapted and up-to-date
manuals for all families of motorization and automation products for
garage doors and gates.




A/NEBO NA INTERNETU

V pripadé dalsiho prodeje Vyrobkd prostfednictvim a/nebo na internetu se
Zakaznik zavazuje:

1. Ze tyto Vjrobky jsou uvidény ma trh v prostoru vyhrazeném
profesionaltim, a to bud na jeho vlastnim webu, nebo na jakémkoliv jiném
online prodejnim webu jeho zakaznikd.

2. Ze v tomto vyhrazeném prostoru uvede, Ze prezentované Vyrobky musi
instalovat profesiondlové a ze instalatni pokyny pfilozené k témto
vyrobkim jsou urceny profesionalim.

3. Ze poskytne vycerpavajic informace o bezpecnostnich pokynech, které
je tieba dodrZet, a o rizicich vyplyvajicich z piipadné instalace v rozporu
se stanovenymi pokyny.

4. 7e dany web nebude obsahovat zidné reklamy, argumenty a/nebo
popisy vyrobkd zalozené na nepravdivych nebo zavadgjicich tvrzenich,
Udajich ¢i prezentacich.

5. Uvadét Vyrobky SOMFY na trh na zakladé podminek, které
neposkozuji image znacky SOMFY.

6. Zajistit, aby dany Web neobsahoval zidné nevhodné prodejni
prezentace a/nebo popisy vyrobkd, které by pravdépodobné vedly ke
zkreslent, znevazeni ¢i znehodnoceni Vyrobkd a znacky SOMFY.

7. Nespojovat Vyrobky s pojmy, slovy ¢i vyrazy, které nemaji piimou
souvislost s danym typem Vyrobki a které nerespektuji kvalitativni image
Vyrobka.

8. Poskytovat technickou podporu svym zdkaznikiim pied i po prodeji.
Vsechny vyse uvedené povinnosti se rovnéz vztahuji na nabidky
internetovych trzistich (Marketplaces).

DUSEVNI VLASTNICTVI
Ochranné¢ znamky spolecnosti Somfy nebo jakékoliv jiné ochranné
zndmky pouzivané spolecnosti Somfy zlistavaji majetkem spolecnosti
Somfy nebo jejich vlastnikl. Spolecnost Somfy si zachovava veskera
prava dusevntho a primyslového vlastnictvi tykajict se Vyrobkd, jejich
vyobrazeni a oznaceni, obrazki a veskeré technické dokumentace.
Zakaznik bere na védomi, Ze spolecnost Somfy je vyhradné odpovédnd za
veskera prava dusevniho vlastnictvi vztahujici se k Vyrobkim, véetné
slovnich a kombinovanych a obrazovych ochrannych znamek ,,SOMFY*
a veskerych dalSich prav primyslového vlastnictvi a autorskych prav
vztahujicich se k Vyrobkim, a ze mu nejsou udélena zadna prava na
vyuzivani téchto prv, kromé vylucného prava pouzivat Vyrobky podle
podminek zde uvedenych.
Zakaznik se vyslovn¢ zdrzi pouzivani Vyrobki pro jakykoliv jiny Gcel,
nez pro ktery byly urceny.
Jakekoliv jiné pouzivani vyrobkd, ochrannych zndmek spolecnosti Somfy
a obecnéji jakéhokoliv prvku ndlezejictho spolecnosti Somfy (text, logo,
fotografie, vizualni prvek apod.) predstavuje poruseni prav a jako takové
je trestano v souvislosti s Kodexem dusevniho vlastnictvi, pokud to neni
schvaleno ze strany spolecnosti Somfy.

Spolecnost Somfy bude moci dat sviij predchozi a pisemny souhlas s
pouzivanim svych ochrannych znimek, log a/nebo vizuald za Gcelem
provadéni Cinnosti ze strany Zakaznika zaméfenych na podporu dalsiho
prodeje Vyrobkd spolecnosti Somfy. V tomto pfipadé se Zakaznik
zavazuje dodrzovat uzivatelsky a graficky manual spolecnosti Somfy a
pofizovat vérné a piesné reprodukce zndmek, log a vizuali poskytnutych
spolecnosti Somfy a nevytvatet zadné riziko zameény mezi spolecnosti
Somfy a nékterym ¢i nékterymi z jejich konkurent.

Spolecnost Somfy poskytuje svym Zakaznikim na strankach
www.somfypro.fr piistupnou knihovnu obrazkd s piistupovymi kody a

RESALE OF PRODUCTS BY AND/OR ON THE
INTERNET

In the event of resale of the Products by and/or on the Internet, the
Customer undertakes:

1.That these Products are marketed in a space dedicated to professionals,
either on its own website or on any other website of online sales of its
customers.

2.To specify on this dedicated space that the Products presented must be
installed by professionals and that the installation instructions
accompanying the products are intended for professionals.

3.To provide exhaustive information on the safety instructions to be
followed and the risks incurred in the event of non-compliant installation.
4.That the website does not contain any advertisements, arguments and/or
product descriptions based on false or misleading claims, indications or
presentations.

5.Tomarket SOMFY Products under conditions that do not harm the brand
image of SOMFY.

6.To ensure that the Website does not contain any unsuitable sales pitches
and/or product descriptions likely to lead to a distortion, depreciation and
devaluation of the Products and the SOMFY brand.

7.Not to associate the Products with terms, words or expressions that are
not directly related to the type of Products and that do not respect the
qualitative image of the Products.

8.To provide technical support before and after sales to its customers

All the above-mentioned obligations also apply to the positions held on
the marketplaces.

INTELLECTUAL PROPERTY
Somfy’s trademarks or any other trademarks used by Somfy shall remain
Somfy’s property or their owners. Somfy retains all intellectual and
industrial property rights concerning the Products, their representation,
designation, pictures and all technical documentations.

The Customer acknowledges that Somfy is exclusively responsible for all
intellectual property rights relating to the Products, including "SOMFY"
verbal and semi-figurative and figurative trademarks and all other
industrial property rights and copyrights attached to the Products and that
no rights of exploitation of those rights are conferred on it, other than the
sole right to use the Products under the conditions covered herein.

The Customer expressly undertakes to refrain from using the Products for
any purpose other than the one for which they were designed.

Any other use of products, Somfy trademarks and more generally of any
element belonging to Somfy (text, logo, photography, visual element, etc.)
constitutes infringement of rights and sanctioned as such in relation to the
Intellectual property code unless authorized by Somfy.

Somfy will be able to give its prior and written consent regarding the use
of its trademarks, logos and/or visuals for the purpose of carrying out
operations by the Customer to promote the resale of Somfy Products. In
this case, the Customer undertakes to respect Somfy's user charter and
graphic charter and to make faithful and loyal reproductions of the marks,
logos, and visuals transmitted by Somfy and not to create any risk of
confusion between Somfy and one of them. or several of its competitors.

Somfy provides its Customers on www.somfypro.fr an accessible image




vyzadujici pro stazeni potvrzeni souhlasu s podminkami pouzivani, jakoz
1's vySe uvedenymi dvéma manualy.

Obdobné plati, ze pfi jakémkoliv pouziti vizuali schvalenjch ze strany
spolecnosti Somfy bude muset byt viditelnym zptisobem pouzito slovo
Lcopyright a jméno piislusného fotografa poskytnuté spolecnosti Somfy.

Obecnéji se Zkaznik zavazuje, ze nebude zadnym zptisobem poskozovat
spolecnost Somfy a mimo jiné se i zavazuje, ze nebude poskozovat image
znacky Somfy, ochranné zndmky, ndzvy domén, ndzvy sortimentd,
vyrobkl ¢i sluzeb pouzivané amebo vlastnéné spolecnosti Somfy.
Zakaznici, ktefi jsou si védomi jakéhokoliv poruseni prav dusevniho
vlastnictvi nalezejicich spolecnosti Somfy, musi ihned pisemné
informovat spolecnost Somfy a poskytnout veskeré informace, které maji
k dispozici.

V rdmei omezeni povolenych zakonem nebude spolecnost Somfy
odpovédna viici Zakaznikovi a/nebo tietim osobdm za jakykoliv narok
opirajict se o prava duSevniho vlastnictvi tykajici se Vyrobkd.

ZPRACOVANI OSOBNICH UDAJU
Spolecnost Somfy je opravnéna shromazd'ovat a zpracovavat osobni udaje
poskytované zastupcem Zékaznika za ucelem vyplnéni a provedeni
Objedndvky Vyrobkii souvisejici s obchodnim vztahem mezi spolecnosti
Somfy a Zakaznikem a za Ucelem souladu s pfislusnymi pravnimi a
regulaénimi povinnostmi, které s vztahuji na spolecnost Somfy.
Spolecnost Somfy zavedla postupy pro zajisténi souladu s platnymi
zakony a piedpisy o ochrang osobnich idaji.
V souladu se stejnymi zakony a predpisy ma zastupce Zakaznika pravo na
pristup ke svym tidajlim, na jejich opravu, na podani namitek proti nim a
na jejich omezen, prenositelnost a vymazani. Za icelem uplatnéni téchto
prav mize zéstupce Zakaznika pisemné kontaktovat spolecnost Somfy na
nésledujici adrese: dpo@somfy.com, kdy pfilozi kopii svého prikazu
totoznosti, aby toto uplatnéni odivodnil. Zastupce Zakaznika ma také
pravo podat stiznost Ufadu pro ochranu adaji. Spolecnost Somfy se
zavazuje zajistit vysokou ochranu osobnich tdajii svych zakazniki. Vice
informaci Zakaznik nalezne v zdsadach ochrany osobnich udaji
spolecnosti Somfy, které jsou k dispozici na webovych strankich
somfy.com.

OSTATNI USTANOVEN{
Nic obsazen¢ho v téchto Podminkach nebude vykladano tak, ze by
zakladalo nebo z néj vyplyvalo jakékoliv partnerstvi nebo spolecny podnik
mezi Stranami, a nic v téchto Podminkéch nebude vykladano tak, ze by
kterakoliv Strana byla zastupcem druhé Strany.

JAZYK
Tyto Podminky byly sepsany v ceském a anglickém jazyce. V pripade
rozporl mezi jednotlivymi verzemi bude mit prednost anglicka verze.

Piipadna neplatnost jednoho nebo vice ustanovent téchto Podminek nema
vliv na platnost zbyvajicich ustanoven.

ROZHODNE PRAVO A SOUDNI PRISLUSNOST
Tyto Podminky a vztahy mezi Stranami se budou vykladat, fidit,
interpretovat a vymahat vyluéné podle zakont Ceské republiky. V piipads
jakehokoliv sporu vzniklého na zékladé nebo v souvislosti s plnénim
téchto Podminek a souvisejici Objednavky (Objednavek) nebo dohody
(dohod) bude dany spor fesit piistusny soud v Ceské republice.

library with access codes and requiring, for download, validation of the
terms of use as well as the two charters mentioned above.

Similarly, any use of visuals authorized by Somfy will have to use the
word "copyright" and the name of the photographer as transmitted by
Somfy, in a visible way.

More generally, the Customer undertakes not to infringe Somfy in any
way, and undertakes, among other things, not to damage Somfy's brand
image, trademarks, domain names, range names, products or services used
by and/or owned by Somfy. Customers who are aware of any infringement
of the intellectual property rights held by Somfy must immediately inform
Somfy in writing and provide any information in its possession.

Within the limits permitted by law, Somfy will not be liable to the
Customer and/or third parties for any claim set on intellectual property
rights relating to the Products.

PROCESSING OF PERSONNAL DATA
Somfy may collect and process personal data provided by the Customer’s
representative for the purpose of completing and performing the Product
Order related to the commercial relationship between Somfy and the
Customer and for compliance with applicable legal and regulatory
obligations to which Somfy is subject.
Somfy has implemented procedures in order to comply with applicable
laws and regulations on protection of personal data.
In compliance with these same laws and regulations, the Customer’s
representative has rights of access, correction, opposition, limitation,
portability and erasure of his data. In order to exercise those rights, the
Customer’s representative can contact Somfy by writing to the following
address: dpo@somfy.com by attaching a copy of his ID to justify the latter.
The Customer’s representative also has the right to file a complaint with
the Data Protection Office. Somfy is committed to ensuring high
protection of its customers' personal data. For more information, the
Customer is invited to consult Somfy's privacy policy on personal data,
available on the somfy.com website.

MISCELLANEOUS
Nothing contained in these Terms will be construed as establishing or
implying any partnership or joint venture between the Parties and nothing
in these Terms shall be deemed to construe either of the Parties as the agent
of the other.

LANGUAGE
These Terms and Conditions have been drafted in both Czech and in
English. In case of discrepancy between the versions, the English version
shall prevail.
The incidental invalidity of one or more provisions of these Terms and
Conditions does not affect the validity of the other provisions.

APPLICABLE LAW, JURISDICTION
These Terms and Conditions and the relations between the Parties shall be
construed, governed, interpreted and enforced exclusively in accordance
with the Laws of the Czech Republic. In case of any dispute arising out of,
from or in connection with the performance of these Terms and Conditions
and related Order(s) or agreement(s), the dispute shall be settled by the
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Zakaznik timto prohlasuje, Ze si tyto Podminky pfecetl a Ze bere na
védomi jejich znéni a Ze s timto znénim souhlast.

relevant court in the Czech Republic.

The Customer hereby declares that he has read these Terms and
Conditions and acknowledges and agrees with their wording.

(jméno/name) (spolecnost/company)




